Outlook 2016 - Search Function Not Working on
Shared Mailboxes

O I | Ice 3 65 You discover that the search function in Outlook returns

no results when searching a shared mailbox, yet it works fine in your primary mailbox.
You've even tried to delete your profile and re-create it and still the problem persists.
So how do you fix it?

Firstly, we need to disable the indexing on Outlook by going to File > Options > Search
and the click Indexing Options:
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Troubleshoot search and indexing

Uncheck Microsoft Outlook.

Then, click OK.
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Now that we've done that, close Outlook and any
email windows you have open.

Open Control Panel and ensure in the View By
drop down list at the top of the window is set for
Small Icons to display the full contents of the
Control Panel.




Click on the Mail (32-bit) link to open the Mail
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Select a data file in the list, then click Setting
display the folder that contains the data file,
down Cutlook,

Right-click and select Properties for the OST file of

your email account.
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Type of file:  Outlook Data File (.ost)
Opens with:  Unknown application
Location: C:hUsers'otest 028 App Data
Size: 16.0 MB (16,818,176 bytes
Size on disk:  16.0 MB (16,818,176 bytes
Created: Today, 259 May 2019, 17 mi
Modfified: Today, 25 May 20159, 1 min
Accessed: Today, 29 May 2019, 17 mi
Attributes: [ ]Readonty [ ]Hidder
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Ensure that the "Allow this file to have contents
indexed in addition to file properties" is checked.




Advanced Attributes
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File attributes

File is ready for archiving
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CompRess or Encrypt attributes

[ ] Cofpress contents to save disk space
[ ]Encrylt contents to secure data

Ensure this option is I:
checked

Click OK through all the windows to apply the changes.
Now we're going to re-enable the indexing function in
Outlook so these changes will be picked up.

Open Outlook and then go to to File > Options >
Search and the click Indexing Options.

Click Modify.
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Indexing speed is reduced

Index these locations:
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| Start Menu
| Users
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How does indexing affect searches?

Troubleshoot search and indexing

Ensure that the "Microsoft Outlook" option is checked.
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