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Step Task Screenshot

1 Open your main CloudPBX window.

https://kb.naturalnetworks.com/author.php?id=1
https://kb.naturalnetworks.com/category.php?id=13


 

2 Choose the little envelope button located on the bottom
icon bar  (4th icon from the left).

 



 
3 Click the folder with the musical note.

4 Under default, click the "Record" button.

 5 This screen to enter a file name will pop up.

 



1. Type in what you would like to call your greeting message file
2. Press "OK" on the bottom.

6 Your CloudPBX should ring to allow you to record
your voicemail greeting.

Press # to end the call

Press 0 to save your recording 

7 After you have recorded your greeting, click on
Default Drop Down arrow button and choose your
new Audio file name that was just created:
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