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- Standard Operating Procedure

Step# |Task Screenshot
1 Open https://vo.naturalnetworks.com/cgi-bin/welcome in
Internet Explorer and logon with your provided
credentials
Make sure that you are using Inter
And NOT Edge:
2 Disable Protected Mode

1. Open Internet Explorer Option
a. In upper right hand corner, click

b. Click on Internet Option
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2. Select "Security" Tab

3. Uncheck Enable Protected Mo
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Select a zone to view or change security settings.
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4. Highlight "Trusted Sites' and |
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J This zone contains websites that
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your files,
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Security level for this zone
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5. Add your SonicWall Virtual Off




Trusted sites

You can add and remove websites
' this zone will use the zone's securit

Add this website to the zone: E"‘
htl:ps:..".."v::u.naturalnetwcurks.cnm|

Websites:

* prevailnetwork. com

* vertafore.com

https:/10.20.1.25

https: //naturalnetworks-files. sharepaoint. c
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Require server verification (https:) for a

5. Try again after logging out and t
now!

Click on your "Terminal Services (RDP-
ActiveX)" shortcut

% your connect shortcut | &<——

Install SWTSC.cab for all users




Starting to connect RDP._ .

EDP ActiveX Control appear
installed.
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If it is disabled, goto 'Tools-=
'XTSAC Control'.Please w:
ActiveX CI

This wehsite wants to install th
from "SonicWall L.L.C.".
What's the risk?

On Remote Desktop Connection
Window, check the box so it does not ask
you anymore. Then, click "Connect."

Do this for each ""Terminal Services
(RDP-ActiveX)'" shortcut.




& Remote Desktop Connection

This remote connection could ham your loca
this connection came from or have used it be
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] [ﬁsk me again for connections to this

@ Show Details

6 From this point going forward, when you
click on your "Terminal Services (RDP-
ActiveX)" shortcut, it will just open an
RDP connection to your device.
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